
WHO IS  
RISE FOR?

Rise is for condo high-rise communities. 
Rise addresses the unique needs of these 
communities by offering tools to simplify 
tasks like package tracking, parking, and 
staff communication.

WHY RISE?

Simplify Parking in Your Community

Convenient Package Tracking

Facilitate Staff Communication

Reliable Incident Documentation

Powering Safe, Informed, and Efficient 
Communities

FRONTSTEPS Connect simplifies the lives 
of property managers and condo 
associations by automating the manual 
processes associated with managing a 
thriving community. Rise is an add-on 
feature aimed at addressing the unique 
needs of condo high-rise communities. With 
Rise, your front desk attendant will spend 
less time on administrative work and more 
time providing exceptional service to your 
residents.

http://go.frontsteps.com/rs/539-YHJ-273/images/Connect-Overview.pdf


WHAT’S INCLUDED IN FRONTSTEPS RISE?

Simplify Parking in Your Community

Parking can quickly become a nightmare if it’s 
managed with pen and paper or an outdated system. 
Bring simplicity to your lot by digitally tracking 
resident, visitor, and vendor parking.

• Create records of all entries and exits

• Track resident vehicle information

• Issue and print parking passes
for guests and residents

• Set the duration that each pass
will be valid for

Convenient Package Tracking

With the rise in online shopping and Amazon, your 
front desk is inundated with packages on a daily 
basis. Bring simplicity to this process with package 
tracking that helps you receive, organize, and 
distribute packages to your residents.

• Digital package tracking system
to monitor arrivals and pickups

• Alert residents via text or phone call
when packages arrive

• Add necessary notes and provide
a six-digit code for resident pickup

Facilitate Staff Communication

It’s important that your staff properly communicates 
with one another to ensure they’re serving the needs 
of your community. Through the use of digital pass 
on logs, rest assured that issues will be properly 
taken care of and never fall through the cracks.

• Incident and issue pass on logs

• Provide important notes for employees
on the next shift

Reliable Incident Documentation 

Unfortunately, incidents will occur on your property 
no matter how many safety precautions you’ve taken. 
When something does occur, it’s important that you 
have a reliable way to record notes and document 
the incident while the information is fresh, as this is 
vital in helping with future investigations.

• Security log to record incidents
immediately after they occur

• Print or submit incident reports
to community managers

• Track the status of various incidents
from fire hazards to thefts

• Document when emergency
calls are made

If you’re managing a condo high-rise, there’s a good chance you’d 
benefit from our Secure product. Secure brings vital features, such 
as credentialed access, visitor management, and telephone entry 
into one convenient tool. Interested in learning more about how 
the comprehensive FRONTSTEPS platform can help you manage a 
safer community?

LEARN MORE

http://go.frontsteps.com/rs/539-YHJ-273/images/Secure-Overview.pdf

