
Secure
Powering Safe, Informed, and Efficient Communities

The current process for securing 
communities is convoluted. Imagine a life 
with less logins, fewer tools, and far more 
capabilities to keep your community safe 
and running smoothly. FRONTSTEPS Secure 
simplifies the lives of property managers and 
security staff by bringing vital security tools 
into one comprehensive platform that’s fully 
integrated with your community management 
software. Plus, Secure improves overall 
resident experience, by providing peace of 
mind and convenient self-service features. 
Spend less time hopping between tools and 
performing duplicate work and more time 
growing your business and improving your 
communities.

WHO IS  
SECURE FOR?

Secure is for property management 
companies that have guard-gated 
communities or would like to begin serving 
these types of communities. Secure allows 
you to efficiently get guests and vendors into 
your community without taking too much of 
your staff’s time. It ensures the people who 
belong in your community are able to get in 
quickly and easily, while keeping those who 
don’t belong out.

WHY SECURE?

Streamlined Visitor Mangement

Simplified Credentialed Access

Efficient Integrations

Enable Portfolio Growth

Comprehensive Community Management



WHAT’S INCLUDED IN FRONTSTEPS SECURE?

Streamlined Visitor Management

Gone are the days of manually tracking arrivals and 
departures of visitors in your community. Expedite 
visitor and vendor entry at gated, guarded, and lobby 
attended communities while maintaining the highest 
level of security. Best yet, let your residents create 
visitor passes on their own, saving your team time, 
as well as reducing the time it takes guests to enter 
your community.

• Resident guest registration

• Customizable visitor passes for guests
and vendors

• Digitally track entrance and exit times

• Scannable visitor passes

Simplified Credentialed Access

Make it easy for your team to determine who can go 
where in your community. Quickly set rules around 
what your residents and employees can access on 
the property. Create schedules for open and close 
times for amenities such as your pool, tennis court, or 
club house.

• Accessibility for residents and employees

• Set schedules for amenities

• Create groupings for doors

Efficient Integrations

Implementing Secure software doesn’t mean you 
have to rip and replace your current hardware. 
Secure is fully integrated with two popular hardware 
providers, with additional integrations coming soon.

• HID integration

• Kantech integration

Comprehensive  
Community Management

To manage a thriving community, you need far more 
than	security	software.	FRONTSTEPS	also	offers	
a comprehensive community management tool, 
Connect. From seamless in-app payments to resident 
engagement tools and self-service features, add on 
Connect for a powerful combination that transforms 
the way properties are managed

• Integrated payment processing

• Simplified	resident	communication

• Work orders, architectural changes,
and amenity bookings

• Digital resource library

Enable Portfolio Growth

With the comprehensive FRONTSTEPS platform, 
your property management company is equipped 
to serve any community, large or small. Never let 
specific amenities or gates deter you from adding a 
new property to your portfolio.

• Serve small, medium, and large communities

• Handle any type of amenity reservation with ease

• Convenient dashboard reports

• Save time, money, and your team’s sanity
by centralizing all tasks into one tool

Interested in learning more about how 
FRONTSTEPS Secure and Connect can 
transform the way you manage properties?

LEARN MORE

http://go.frontsteps.com/rs/539-YHJ-273/images/Connect-Overview.pdf

